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Holbeach St.John
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TERMS & CONDITIONS

Before completing the confirmation form, please take note of the following information:

1. Pyro Tech will provide all fireworks, equipment, labour, transport and third party insurance to £2 million. (Higher cover can be arranged where necessary)

2. It is the responsibility of the event organiser to notify the police, fire brigade and where applicable any other relevant authority or organisation. It is advisable to notify neighbours, local farmers and livestock owners, nursing homes and anyone else who may be affected or distressed by the display.

3. Failure by the event organiser to notify the relevant parties could lead to the display being cancelled.

4. Cancellation charges for displays within the UK mainland:

a. If for any reason the client up to three weeks prior to the display date cancels the display, no cancellation charges will be made.

b. A minimum charge of 10% of the display fee + VAT will be levied to cover costs incurred by Pyro Tech if the display is cancelled within three weeks of the display date.

c. A charge of up to 25% of the display fee + VAT will be incurred for cancellations made within forty-eight hours of the display date.

d. An extra charge will be made for any fireworks placed in situ prior to cancellation.

5. Cancellation charges for displays outside the UK mainland:

a. If for any reason the client up to four weeks prior to the shipping date cancels the display, no cancellation charges, other than un-recoverable shipping and handling charges, pre-paid flights and associated costs will be made.

b. A minimum charge of 10% of the display fee, in addition to any un-recoverable shipping and handling charges, pre-paid flights and associated costs will be levied to cover costs incurred by Pyro Tech if the display is cancelled within the four week period.

c. A minimum charge of up to 25% of the display fee, in addition to any un-recoverable shipping and handling charges, pre-paid flights and associated costs will be incurred for cancellations made within seven days of the shipping date.

6. An extra charge will be made for to recover any fireworks and/or equipment shipped prior the cancellation.

7. Pyro Tech personnel will do all they can to ensure that the display goes ahead, however, Pyro Tech reserve the right to cancel without compensation on the grounds of safety. The Pyro Tech personnel on site have sole responsibility for this decision. Any one of the following conditions may result in the cancellation of the display.

a. Inadequate safety distance.

b. Poor crowd control and/or lack of stewards.

c. Inadequate or non-existent safety line/fence.

d. Livestock in close proximity to the display site.

e. Adverse weather conditions such as high winds, severe rain, lightening or drought conditions.

f. Force majeure.

Payment Terms

Pyro Tech will issue an invoice following receipt of the display confirmation form. Where a deposit is required, the payment must be received on the due date for the booking to be confirmed. Full and final payment, less any deposit, is due upon the day of the display prior to the display being fired. In the event that payments are not made as indicated, Pyro Tech will deem the display to be cancelled by the event organiser and the relevant cancellation charges will be applied.

It is the policy of Pyro Tech to offer a professional, quality and affordable service and only prompt payment will enable us to maintain this policy.

Please note that cheque and telegraphic transfer payments will be deemed received only when our bankers have cleared the amount into the company’s account.

All quotes and invoices are valued in UK Sterling; all payments must be made to the equivalent value at the rates applicable at the time of payment.

